
AIACE/CENTRAL/2018/ 31                                 Dated   17/5/2018   

 To

The  Chairman
Coal India Limited
New Town, Rajarhat, Kolkata.
 
Sub:-- Issue of smart card for cashless treatment under CPRMSE.
 

Dear Sir,

It is brought to your kind notice that many of the empanelled hospitals are 
not providing cashless facility to retired executives and whenever they go to hospitals, 
they are told that CIL and its subsidiary companies are delaying the payment on one 
count or other .The retired executives are residing all across India and settled at 
different places and at this age, they are feeling harassed unnecessarily . The 
empanelled  hospitals wants  a letter of endorsement from the company from where the 
benefit is being extended to ensure that that there is enough balance  left in the account
of beneficiary. It is matter of great concern that when the retired executives visit the 
hospitals in emergency in odd hours  and need immediate medication, how the 
hospitals will get endorsement from the respective companies. Also the beneficiaries 
are unaware of the balance amount against them  as there is no mechanism to inform 
the beneficiary after every treatment and payment of bills to the hospitals.

All India Association of Coal Executives (AIACE) demands that  smart 
cards should be issued to  all retired executives in which all necessary particulars be 
mentioned so that whenever they go the empanelled hospitals, immediate medication 
starts without any delay.
 

Hope,  early action will be taken on our demand.
 
Regards, 

P K SINGH RATHOR

Principal General Secretary

CC:-- DT/DP/DF, CIL ,Kolkata.
          CMD/DT/DP/DF,ECL/BCCL/CCL/CMPDIL/MCL/NCL/WCL/SECL


